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Department of
Transitional
Assistance

Effective Wednesday, March 18th and until further notice
DTA LOCAL TRANSITIONAL ASSISTANCE OFFICES
ARE CLOSED TO IN-PERSON VISITS

Out of an abundance of caution and to support the wellness of our
clients and staff, the Department of Transitional Assistance
has fully transitioned to telephonic and digital services.
Walk-in services at local offices are currently unavailable.

We remain committed to serving our clients. To conduct business with
DTA at this time, please use one of the following methods:

. Call the DTA Assistance Line

. Visit DTAConnect.com

www.dtaconnect.com

. Download the DTA Connect Mobile Application

Available for download for iOS and Android devices

For current and accurate information about COVID-19
and how you can help prevent the spread of the virus,
visit the Department of Public Health’s website:

Call 2-1-1 for real-time COVID-19 information and resources.

Thank you for your understanding and continued cooperation.

For more information about programs and eligibility, visit www.mass.gov/DTA
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